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ON  THE  STATUS  OF  PERSONS  WITH  DISABILITIES 


ALERT 


:oming  In  December: 
iDS  Interim  Report 

ook  for  an  interim  draft  of  Alberta’s  Dis- 
ibility  Strategy  towards  the  end  of  De- 
ember2000.  Itwill  showal!  stakeholders 
vhere  we  are  headed  and  the  tools  that 
vill  be  used  to  generate  even  more  spe- 
ific  recommendations  by  next  June.  Ex- 
)ect  to  see: 

our  vision  for  the  status  of  persons 
with  disabilities  in  Alberta 

the  principles  and  values  that  we  en- 
dorse 

the  outcomesand  indicators  thatwill 
be  used  to  monitor  progress  and  guide 
program  improvement 
a proposal  for  establishing  bench- 
marks— how  we  intend  to  monitor  the 
changing  status  of  persons  with  dis- 
abilities 

an  inventory  and  preliminary  evalu- 
ation of  key  provincial  programs 
a detailed  audit  tool  for  program  man- 
agers to  use 

the  Disability  Lens  and  how  it  will  be 
used 

specific  recommendations  related  to 
full  citizenship,  income  supports,  personal 
supports,  education  and  employment 
a summary  of  the  big  systemic  issues 
to  be  addressed  to  improve  the  status 
of  persons  with  disabilities. 
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Draft  Outcomes  and  Indicators:  Are  We 
3n  the  Right  Track? 2 

\DS:  Next  Steps 4 


ResuHsare  Bottom  Line 

Alberta’s  Disability  Strategy  will  be  driven  by  outcomes 


Outcome  statements  summarize  the  difference  that 
we  hope  to  see  as  a result  of  our  combined  initiatives 
to  improve  the  status  of  persons  with  disabilities  in 
Alberta.  We  can  also  develop  “indicators”  related  to 
each  outcome — what  we  will  measure  to  gauge  our 
progress  towards  the  outcomes. 

Outcomes  are  not  picked  out  of  thin  air.  They 
represent  the  visions  of  our  diverse  disability  com- 
munity, the  objectives  and  policy  directions  of  docu- 
ments like  In  Unison,  and  principles  long  endorsed 
by  the  Premier’s  Council  and  Alberta’s  many  dis- 
ability organizations. 

Draft  outcomes  are  presented  inside  this  Status 
ALERT.  They  are  still  under  review  and  your  input 
is  welcome  to  make  sure  that  we  are  pursuing  “the 
right  stuff.” 

When  complete,  the  outcomes  and  related  in- 
dicators will  be  used; 

• to  monitor  the  changing  status  of  persons  with 
disabilities  in  Alberta — think  of  the  Child  Pov- 
erty Indicator  Reports  of  the  Canadian  Council 
on  Social  Development  (Campaign  2000) 


as  a basis  for  the  outcome  and  accountability  work 
of  provincial  government  ministries  in  their  busi- 
ness plans 
by  Alberta’s  dis- 
ability organiza- 
tions in  their 
work  to  develop 
more  specific 
performance 
outcomes  and 
indicators  that 
show  the  contri- 
bution that  they 
are  making  to 
the  overall  effort 
as  shared  out- 
comes that  will 
form  the  basis 
for  agreements 
and  collabora- 
tive initiatives  between  organizations  and  gov- 
ernments. 


“Outcomes  are  not  picked  out 
of  thin  air.  They  represent  the 
visions  of  our  diverse  disability 
community,  the  objectives  and 
policy  directions  of  documents 
like  In  Unison,  and  principles 
long  endorsed  by  the  Premier’s 
Council  and  Alberta’s  many 
disability  organizations.” 


The  Visionary  Outcomes  that  Drive  the  Alherta  Disability  Strategy 


Personal  Supports 

PWD  will  receive  the  support  they  require 
to  maximize  their  independence  at  home, 
school  or  work. 
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Financial  Supports 
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PWD  will  have  access  to  a standard  of  living 
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and  quality  of  life  that  ensures  health. 
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safety,  comfort  and  dignity. 

J 

r 

Full  Citizenship 
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PWD  will  be  valued  and  included  in  all 

] 

L 

aspects  of  Alberta  Society. 
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Ley  Messages 4 


Education/Learning 

PWD  will  have  access  to  the  educational 
opportunities  required  to  reach  for  and 
achieve  their  full  potential. 


Employment 

PWD  will  have  access  to  the  employment 
and  career  opportunities  required  to  reach 
for  and  achieve  their  full  potential. 


Det  Involved! 
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Draft  Outcomes 
& Indicators: 


The  Visionary  Outcomes  displayed  on  the 
front  page  must  be  made  more  specific 
and  practical  if  they  are  to  both  guide 
new  interventions  and  allow  for  meas- 
urement and  monitoring. 

In  the  columns  to  the  right,  each  of 
the  -frve  -^ig  outcomes-^^  have  been  de- 
tailed into  more  tangible  outcomes  and 
related  indicators. 

The  content  was  generated  after  a 
workshop  at  the  University  of  Alberta 
involving  more  than  60  individuals,  each 
with  extensive  experience  in  both  the 
' disability  field  and  in  evaluation  and  per- 
formance measurement. 

We  believe  it’s  an  excellent  start,  but 
we  need  your  feedback  to  make  sure  that 
the  approach  is  relevant  to  you  and  makes 
sense  from  both  the  consumer  and  pro- 
vider perspectives. 

• Do  the  five  visionary  outcome  themes 
or  titles  cover  the  most  important  areas.^ 

• Are  the  specific  outcomes  the  ones  that 
Albertans  with  disabilities  would  want 
“the  system”  to  focus  on  and  pursue.^ 

• Do  you  have  better  suggestions  for  in- 
dicators, or  what  we  could  measure  to 
make  sure  that  progress  is  being  made 
toward  the  outcome.? 

Contact  us  directly  with  your  feed- 
back— either  Bryan  Sandilands  or 
Sherri  Tanchak  at  the  Premier’s 
Council.  Contact  information  is  on 
the  back  of  this  Status  ALERT. 


Full 

Citizenship 

Visionary  Outcome: 

Persons  with  disabilities  will  be  valued  and 

included  in  all  aspects  of  Alberta  society. 

Specific  Outcomes: 

• Civil,  constitutional  and  human  rights  will 
be  assured  for  Albertans  with  disabilities. 

• Self-determination,  choice  and  capacity 
are  realized  through  informed  decision 
making. 

• Alberta’s  communities  will  be  barrier  free 
and  physically  accessible — persons  with 
disabilities  will  be  able  to  access  the  build- 
ings, spaces,  services  and  programs  that 
they  need  and  desire. 

• Persons  with  disabilities  will  have  the  right 
and  opportunity  to  participate  in  and  pro- 
vide leadership  to  the  public  policy  proc- 
esses, events  and  associations  that  define 
their  community. 

Indicators: 

• frequency,  type  and  severity  of  Human 
Rights  Commission  complaints  regarding 
discrimination  and  disability. 

• % of  persons  with  disabilities  who  are  aware 
of  avenues  of  recourse  when  rights  have 
been  violated 

• % of  persons  with  disabilities  who  are  liv- 
ing in  the  community  of  their  choice 

• % of  persons  with  disabilities  who  believe 
that  they  have  the  opportunity  to  partici- 
pate fully  in  their  community  (in  the  ac- 
tivities of  their  choice) 

• % of  persons  with  disabilities  who  are  satis- 
fied with  opportunities  for  participation  in 
community-based  recreation,  arts,  culture 
and  active  living 

• % of  persons  with  disabilities  who  rate  the 
accessibility  of  buildings  and  spaces  that 
they  would  like  to  use  (in  their  commu- 
nity) as  good  to  excellent. 


Personal 

Supports 

Vlslonaiy  Outcome: 

Albertans  with  disabilities  will  receive  the 

support  they  require  to  maximize  their  inde- 
pendence at  home,  school  or  work. 

Specific  Outcomes: 

• Daily  living  supports  required  by  persons 
with  disabilities  for  independent  commu- 
nity living  will  be  available  and  affordable. 

• Persons  with  disabilities  will  have  choice 
and  the  right  to  self-determination  related 
both  to  the  type  of  support  required  and 
how  the  support  will  be  provided. 

• Housing  and  transportation  options  appro- 
priate to  the  needs  of  persons  with  dis- 
abilities will  be  available  in  Alberta 
communities. 

• Garegiving  families  and  volunteers  will  re- 
ceive the  support  they  need  to  continue  to 
provide  effective  and  appropriate  care. 

Indicators: 

• % of  persons  requiring  technical  aids,  de- 
vices or  special  equipment  that  agree  they 
have  been  able  to  access  appropriate  dis- 
ability supports 

• % of  persons  requiring  attendant  support 
that  agree  that  they  have  been  able  to  ac- 
cess appropriate  and  affordable  support 

• % of  persons  requiring  help  with  house- 
work and  household  chores  that  agree  they 
have  been  able  to  access  appropriate  and 
affordable  support 

• % of  persons  with  disabilities  who  believe 
that  they  have  an  appropriate  level  of  choice 
regarding  required  supports  and  providers 

• % of  persons  with  disabilities  who  believe 
they  have  access  to  housing  options  appro- 
priate to  their  disability 

• % of  persons  with  disabilities  who  believe 
they  have  access  to  transportation  options 
appropriate  to  their  disability 

• % of  family  caregivers  who  agree  that  they 
receive  the  training  and  back-up  support 
they  need  to  provide  effective  and  sustain- 
able care. 


Financial 

Supports 

Visionanf  Outcome: 

Albertans  with  disabilities  will  have  access 

to  a standard  of  living  and  quality  of  life  that 

ensures  health,  safety,  comfort  and  dignity. 

Specific  Outcomes: 

• Persons  with  disabilities  will  have  financial 
security  sufficient  to  meet  daily  living  needs. 

• Funding  policies  for  persons  with  disabili- 
ties will  reflect  the  real  cost  of  living  with  a 
disability. 

• The  funding  system  will  treat  persons  with 
disabilities  with  respect. 

• Funding  programs  will  not  be  a disincen- 
tive to  employment  options. 

indicators: 

• % of  persons  with  disabilities  considered 
to  be  living  on  low  incomes  according  to 
the  Market  Basket  Measure  (MBM) 

• % of  persons  with  disabilities  living  below 
Statistics  Canada  “low  income  cutoff’ 

• % of  persons  with  disabilities  who  perceive 
they  have  the  financial  resources  to  meet 
their  needs  (food,  shelter,  clothing,  com- 
munity participation) 

• % of  persons  with  disabilities  who  are  pay- 
ing 30%  or  more  of  their  income  to  rent 

• %of  persons  with  disabilities  and  their  fami- 
lies who  believe  that  funding  levels  reflect 
the  actual  cost  of  living  with  a disability 

• % of  persons  with  disabilities  who  feel  that 
they  have  involvement  and  control  over 
their  financial  decision-making 

• % of  persons  with  disabilities  who  agree 
that  providers/managers  of  financial  assist- 
ance programs  treat  them  with  respect. 


Education 
& Learning 

Visionary  Outcome: 

Albertans  with  disabilities  will  have  access 

to  the  educational  opportunities  required  to 

reach  for  and  achieve  their  full  potential. 

Specific  Outcomes: 

• Persons  with  disabilities  will  have  the  sup- 
port they  need  to  participate  in  education 
at  all  levels  and  throughout  life. 

• Persons  with  disabilities  will  enjoy  choice 
and  self-determination  in  planning  for  their 
primary,  secondary,  post-secondary  and 
life-long  education  needs. 

• Alberta’s  education  system  will  be  respon- 
sive to  the  special  needs  of  persons  with 
disabilities. 

Indicators: 

• % of  persons  with  disabilities,  families  and 
caregivers  who  are  satisfied  with  available 
options 

-for  special  education  support 
-for  adaptive  technology 
-for  related  financial  assistance 
-for  related  transportation 

• % of  persons  with  disabilities  who  believe 
they  have  adequate  information  about  avail- 
able education  options 

• % of  persons  with  disabilities  who  believe 
they  have  the  opportunity  to  choose  from 
available  education  options 

• % of  persons  with  disabilities  of  different 
ages  engaged  in  education  compared  to  gen- 
eral population  norms 

• comparison  of  education  levels  of  persons 
with  disabilities  with  general  population 
norms. 


Emplopent 


Visionary  Outcome: 

Albertans  with  disabilities  will  ha\e  access 

to  the  employment  and  eareeropportunities 

required  to  reach  for  and  achie\e  their  full 

potential. 

Specific  Outcomes: 

• Persons  with  disabilities  will  ha\e  choices 
regarding  employment  options. 

• Persons  with  disabilities  will  ha\  e the  sup- 
port they  require  to  prepare  for  employ- 
ment. 

• Persons  with  disabilities  will  have  the  sup- 
port required  to  access  a range  of  employ- 
ment opportunities  and  to  progress  alonga 
chosen  career  path. 

• Persons  with  disabilities  will  be  valued 
members  of  Alberta’s  workforce. 

Indicators: 

• % of  persons  with  disabilities  who  believe 
they  have  had  the  support  required  to  be- 
come “employment  ready” 

• % of  persons  with  disabilities  who  agree 
they  have  been  able  to  access  the  supports 
necessar\'  to  access  employment  opportu- 
nities 

• % of  persons  with  disabilities  who  believe 
they  have  equitable  access  to  the  employ- 
ment opportunities  they  desire  and  are 
qualified  for 

• % of  persons  with  disabilities  who  believe 
that  they  have  equitable  career  advance- 
ment opportunities  in  the  workforce 

• comparison  of  workforce  participation  and 
unemployment  rates  for  persons  with  dis- 
abilities and  the  general  population 

• comparison  of  salaries  and  wages  for  per- 
sons with  disabilities  and  others 

• comparison  of  % of  persons  with  disabili- 
ties in  supeiA'isoiv'and  managerial  positions 
with  workplace  norms. 


Our  intent  is  to  improve  policies,  programs  and 
services  so  that  the  VISIONARY  OUTCOMES 
become  ALBERTA’S  REALITY...the  indicators  will 
be  used  to  monitor  our  progress. 


ADS:  Next  Steps 

The  Premier’s  Council  is  facilitating  and 
coordinating  the  activity  required  to  de- 
velop Alberta’s  Disability  Strategy.  Dur- 
ing the  Fall,  leading  up  to  publication  of 
our  Interim  Report,  we  will  concentrate 
our  efforts  in  the  following  areas. 


Refining  the 
Outcome  Approach 

The  outcomes  and  indicators 
contained  in  this  Status  ALERT 
will  be  sent  out  to  the  60  partici- 
pants that  helped  develop  the 
statements  for  review. 

We  are  also  hoping  that  many 
of  our  6000  readers  will  respond 
with  constructive  criticism  and 
advice. 

An  Outcome  Task  Force  will 
be  appointed  and  will  work  on 
finalization,  determining  meas- 
urement tools,  and  identifying 
who  is  best  positioned  to  do  the 
monitoring  work. 

Inventory  and 
Evaluation 

We  have  developed  an  evalua- 
tion tool  that  facilitates  review 
of  each  of  Alberta’s  disability 
programs  in  light  of  our  vision, 
principles  and  outcomes. 

At  least  20  provincial  govern- 
ment programs  will  be  looked  at 
in  October  and  November  to 
identify  issues  and  challenges  re- 
quiring further  work.  These  will 
be  summarized  in  the  Interim 
Report  and  investigated  more 
thoroughly  early  in  2001. 

The  Disability  Lens 

This  tool  helps  decision-makers 
look  at  any  and  all  policy  or  pro- 
gram proposals  through  the  eyes 


of  persons  with  disabilities.  We 
are  building  on  work  done 
throughout  the  diversity  com- 
munity: disability,  cultural  and 
gender.  A draft  of  this  tool  will 
be  ready  for  review  in  the  Interim 
Report. 

Workshops  to 
Generate  Specific 
Recommendations 

The  Premier’s  Council  has  five 
working  committees,  each  ad- 
dressing one  of  the  visionary 
outcomes  on  the  front  page  of 
this  issue.  Many  strategies  and 
action  requests  have  been  gen- 
erated. 

During  October  and  Novem- 
ber, each  of  these  committees 
will  host  two  workshops  de- 
signed to  bring  together  those 
who  are  also  reviewing  the  out- 
come area  (e.g.,  employment, 
education,  supports) . We  will  be 
inviting  representatives  from  the 
Alberta  Disabilities  Forum,  the 
Employabilities  Council,  the  Al- 
berta Committee  of  Citizens 
with  Disabilities,  Champions  of 
Workplace  Diversity,  govern- 
ment representatives,  and  oth- 
ers to  ensure  that  the  best  recent 
thinking  on  what  needs  to  be 
changed  is  present. 

We  will  compare  notes  and 
generate  common  recommenda- 
tions to  be  included  in  the  In- 
terim Report. 
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Albertans  with  disabilities  need  support  to  reach  a level  play- 
ing field  where  they  can  demonstrate  their  full  potential  as 
contributing  citizens.  The  Premier’s  Council  and  Alberta’s 
Disability  Strategy  will  champion  the  provision  of  basie  dis- 
ability supports  for  persons  with  disabilities. 

Our  federal  and  provincial  governments  have  endorsed  the 
concept  of  full  citizenship  for  persons  with  disabilities — but 
we  are  nowhere  near  this  target.  The  Alberta  Disability  Strat- 
egy process  is  the  ideal  opportunity  to  move  forward.  We  must 
see  every  policy,  program  and  service  through  a disability 
lens.  Basic  disability  supports  are  just  the  beginning  of  our 
commitment  to  equal  access  and  full  participation. 

Over  1 in  6 (or  17%)  of  Albertans  live  with  a disability.  We 
simply  cannot  afford  to  exclude  or  handicap  them  as  our  pro- 
vincial future  unfolds — socially,  economically  or  politically. 
Full  participation,  full  citizenship  makes  sense — it’s  the  right 
thing  to  do.  The  mission  of  the  Premier’s  Council  is  “to  cham- 
pion significant  improvement  in  the  status  of  persons  with 
disabilities” — ^you  too  can  be  a champion! 

There  are  over  1000  organizations  in  Alberta  committed  to 
helping  persons  with  disabilities.  Only  a handful  are  focused 
on  systemic  change  that  improves  the  statua  of  all  persons 
with  disabilities — and  the  Premier’s  Council  is  the  only  one 
with  a legislated  mandate  to  do  so.  The  Alberta  Disability 
Strategy  presents  the  best  opportunity  ever  to  speak  with  a 
common  voice  and  move  forward  together. 


Contact  Us... 

...if  you  want  to  be  involved  or  receive 
more  information: 


The  Premier’s  Council  on  the  Status  of  Persons  with  Disabilities 
#301,  1 1044  - 82  Avenue,  Edmonton,  Alberta  T6G  0T2 
Toll  Free:  800/272-8841  Phone:  780/422-1095  (Voice  or  TTY) 

Fax:  780/422-9691  E-mail:  pcspd@planet.eon.net 
Website:  www.premierscouncil.ab.ca 

CDN  Publication  Agreement  #1518941 


